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Abstract

This study aims to identify and develop a comprehensive model of the qualitative and quantitative factors
affecting tax audit quality in small and medium-sized enterprises (SMEs) and to examine its role in reducing
tax evasion. The study is applied in terms of purpose and adopts a mixed-methods (qualitative and quantitative)
approach. In the qualitative phase, data were collected through semi-structured interviews with Yétax experts,
auditors from the Audit Organization, and academic experts using purposive snowball sampling, and were
analyzed through thematic analysis and fuzzy Delphi techniques. In the quantitative phase, data were collected
through a researcher-developed questionnaire administered to managers, auditors, financial specialists, and
tax officials associated with SMEs. The data were analyzed using partial least squares structural equation
modeling (PLS-SEM) and SmartPLS software. The findings showed that tax audit quality has a significant
negative relationship with tax evasion. Environmental, organizational, audit-process-related, and SME-
specific factors were identified as key determinants of tax audit quality. In addition, strategies such as training
and enhancing auditors’ expertise, strengthening auditor independence, supporting SMEs, and promoting a
culture of compliance were identified as important measures for improving tax audit quality. The proposed
model can contribute to greater financial transparency, reduced tax violations, and increased trust in the tax
system

Keywoeds: Tax Audit Quality-Small and Medium-sized Enterprises (SMEs)-Tax Evasion-Audit Process-
Auditor Independence-Internal Control System Quality-Tax Compliance
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