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Abstract

The main objective of the current study was to present and validate the organizational citizenship behavior
model in teaching hospitals in Tehran, so that it could be effectively implemented in teaching hospitals in
Tehran.

The statistical population of the study included employees of teaching hospitals in Tehran and the statistical
sample of the study was 415 of these employees; the sampling method was convenience sampling. The current
research method was also, in terms of its purpose, applied and in terms of its nature, descriptive of the survey
branch.

Library studies were used to review the literature and research background and to master its subject, and
field studies were used to collect data. In the field studies, 10 variables of organizational citizenship behavior
were measured and validated, namely, transformational seeking, helping, employee respect,
conscientiousness, benevolent interactionism, organizational belonging, citizen-oriented personality, spiritual
citizenship, The ethical citizen, strong and divine inner self, which also had 47 components, was a researcher-
made questionnaire of 165 items (extracted from qualitative content analysis research), with a rating scale on
a five-point Likert scale. Data analysis was performed using structural equation modeling (SEM) and
specifically confirmatory factor analysis (CFA) through LISRELS.8 software. The findings showed that the
;organizational citizenship behavior model with ) + variables, ¥V components, and ) 72 items has high validity
therefore, teaching hospitals in Tehran can use the organizational citizenship behavior model of the current
.study with high confidence
Keywords: Organizational Citizenship Behavior, Teaching Hospitals, Factor Analysis
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