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Abstract

Integrated reporting has been proposed as a new approach to disclosing financial and non-financial
information, with the aim of creating a meaningful connection between the financial, environmental, social
and governance performance of organizations. However, the lack of a standard and comprehensive system for
scoring the quality of integrated reporting has challenged the comparability and reliability of these reports.
This study was designed to identify the components and scoring indicators to improve the quality of integrated
reporting with an environmental, social and governance (ESG) approach. The research method was qualitative
and used content analysis (based on the Atride-Stirling approach). Data were collected through semi-structured
interviews with 18 professors and experts in the fields of accounting and auditing and analyzed using
ATLAS.ti software. The findings led to the identification of 35 key indicators in three categories:
environmental (such as greenhouse gas emissions, energy and water consumption, waste recycling), social
(including employee satisfaction and turnover, workforce diversity, participation in social responsibilities),
and governance (such as board independence, transparency of disclosure, compliance with ethical principles
and anti-corruption). These indicators are accompanied by a specific and quantifiable unit of measurement
and can be used as a basis for designing a comprehensive and standardized scoring system. The results show
that integrating these indicators into the integrated reporting process not only increases the transparency and
accountability of organizations, but also helps stakeholders make better decisions, attract sustainable investors,
and achieve sustainable development goals.

Keywords: Reporting quality, integrated reporting, environmental, social and governance approach
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