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Abstract

One of the most important steps and perhaps the biggest challenges for the country's tax system is identifying
taxpayers with an acceptable risk level, especially in the industry sector. In this regard, this research was
carried out with the aim of designing a model to identify taxpayers based on the level of risk with the approach
of improving the efficiency of the tax system in the industry sector of Hormozgan province. The method of
conducting this research is mixed (qualitative-quantitative). In the qualitative part of the research, 97 valid
scientific and research articles were examined using the meta-composite approach, and finally 39 articles were
selected to extract the indicators for identifying taxpayers based on the level of risk with the approach of
improving the efficiency of the tax system. After detailed analysis, 19 indicators were identified and extracted
to identify the mentioned taxpayers. Then, in the quantitative section, the opinions of 14 experts on the validity
of the extracted indicators were confirmed by using the fuzzy Delphi questionnaire, then, the combined method
of Dimtel-ISM was used to present the model. In the Dimtel section, the relationship and effectiveness of the
extracted indicators were compiled with the help of experts. With ISM MATLAB software, the collected data
were analyzed in the form of self-interaction matrix and a four-level model was obtained. The research model
showed that the economic microdata system is the most effective indicator in identifying taxpayers with an
acceptable risk level in the industry sector of Hormozgan province with the approach of improving
productivity.

Key words: tax, taxpayers, risk, productivity.
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