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Abstract

The purpose of this research is to identify the components of social auditing in public sector organizations. In
terms of objective, the research methodology is developmental-applied; in terms of data collection, it is
descriptive; and regarding data type, the present study adopts a mixed-methods (qualitative and quantitative)
approach, with the qualitative component conducted using the systematic grounded theory method. Initially,
the study reviewed documents, books, articles, internet resources, theses, and specialized literature.
Participants in the qualitative phase consisted of experts and scholars in the field of public sector accounting
and auditing, including researchers, specialists, and university faculty members holding doctoral degrees.
Semi-structured interviews with these participants continued until theoretical data saturation was achieved. In
the quantitative phase, the statistical population comprised stakeholders in public sector reporting, particularly
auditors employed in public sector organizations, with a sample size of 384 respondents determined according
to the Morgan-Krejcie table. The qualitative phase employed semi-structured interviews, while the
quantitative phase utilized a researcher-developed questionnaire, formulated based on theoretical and practical
literature reviews as well as interview findings. The validity and reliability of both the interview guide and the
questionnaire were calculated and confirmed. For qualitative data analysis, the systematic grounded theory
method was applied to derive open, axial, and selective codes. In the quantitative analysis, central tendency
and dispersion indices, tables and charts, confirmatory and exploratory factor analyses, structural equation
modeling, t-tests, Cronbach’s alpha, model fit indices, and other statistical computations were employed. The
results indicate a paradigmatic model of social auditing in public sector organizations, with the
institutionalization of social auditing as the core category. This model encompasses causal conditions
(institutional-policy components, procedural-executive components, and cultural-human components),
contextual factors, intervening conditions, strategies, and outcomes—including transparency and
accountability, social participation, social justice and equity, social and environmental sustainability,
effectiveness and efficiency of public services, and administrative integrity and probity. The proposed model
of social auditing in public sector organizations was statistically validated and confirmed.
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