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Abstract

The purpose of this research is to investigate the effectiveness of social media on different cognitive stages of
consumers through the hierarchy of effects model for the adoption of mobile banking among customers. The
method of this research in terms of practical, exploratory purpose and the method of data collection was done
in a mixed method, and the qualitative data collection tool was the Delphi method, and the questionnaire was
in the form of coding, and in the quantitative part, the data was analyzed in two descriptive and inferential
methods through software. SPSS 16 and Smart PLS software and descriptive statistics and factor analysis were
analyzed for the effect of social media on different cognitive stages of mobile banking acceptance. The results
indicate the increasing influence of social media with increasing cognitive level. Among the four cognitive
stages (attention, interest, desire and action) are the most influenced by social media, followed by desire and
attention. We develop a main integrated model. It shows different knowledge of bank customers.

Keywords: value creation, bank, competitive advantage, social media.
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