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Abstract

The resolution of conflicts in the field of auditing may be influenced by several factors that affect the relative
negotiation power of the two involved parties. Early researches considered the role of personality traits to be
insignificant, but later researches emphasized personal capabilities and showed that the negotiation between
the parties is influenced by the nature and complex human behavior. The purpose of this research is
Presentation the Pattern and prioritizing of the Role of the Auditor's Ability and Personality Traits to Resolve
the Conflict through Negotiations between the Auditor and the Client. In terms of orientation, the research is
applied research; In terms of research philosophy, the research method is a mixed type and in terms of the
goal, it is exploratory research. In the qualitative part of the research, based on the content analysis approach,
the components of the auditor's ability dimensions and personality characteristics for conflict resolution were
identified, coded and classified. In the quantitative part, with a survey of 10 experts in this field, the identified
components were screened and the final model was presented using the fuzzy Delphi method, and then the
known factors were prioritized using the fuzzy ANP method. The results showed that the final model for
conflict resolution through negotiations includes 4 main dimensions and 19 sub-components related to them.
. Regarding the prioritization of the dimensions, respectively, ability and personality characteristics related to
interpersonal approach, cognitive ability and characteristics related to preferences, and regarding the
components, self-efficacy, collaborative communication style, emotional intelligence, need for success and
cognitive intelligence have the highest It is important to resolve the conflict through negotiations between the
auditor and the Clients. This result shows that according to the diversity and complexity of the negotiation
topics between the auditor and the Clients, each of the personality traits and abilities, depending on the type
of topic and the negotiating party and the set goal, can help to resolve the existing conflict. ; Although their
prioritization is different according to experts.

Keywords: Ability and personality traits, auditor and Client negotiation, conflict resolution
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