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Abstract

Errors are inevitable, which are caused by human conditions, system failure, and the interaction of both. It is
essential to know how to deal with their occurrence and manage them. Error management improves auditors'
judgment. Error management improves the quality of auditors' comments by improving the audit program.
The purpose of this research is to provide a model for error management and to examine its impact on auditors'
opinions. Fuzzy Delphi, analytical hierarchy process (AHP) and structural equations were used to conduct the
research. The opinions of 12 experts were used in the fuzzy Delphi stage and the AHP with the purposeful
sampling method. Based on matrix calculations, the AHPof the auditor himself is the most important
component in error management. In the stage of structural equations, by asking opinions from 386 auditors,
the findings showed that the empowerment of auditors, error management at the levels of auditors, audit
institutes and audit groups, audit supervision, compliance with audit rules and standards, and auditors'
performance evaluation lead to the improvement of audit opinions. become in order to improve audit
judgment, it is necessary for auditors to pay more attention to error management components when planning
audits and estimating audit tests.

Keywords: audit opinion, fuzzy Delphi, analytical hierarchy process (AHP), error management, structural
equations
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