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P, = The normative nature of social capital is considered a basis for improving professional performance.
P, = Behavioral normativity is known as a factor in the development of social capital for professional functions.
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Abstract

This research primarily seeks to answer whether the expansion of emerging aspects of social capital leads to differences
in the professional identity performance of employees on an individual level compared to a group identity within
accounting firms. In this study, the statistical population is described in detail based on the dual-phase nature of qualitative
and quantitative data collection processes. Given the lack of cohesive theoretical frameworks to advance the goals of the
matrix scenario modeling of the social capital variable in the quantitative section of the study, expert participation was
required to implement the study's objectives in the qualitative section. Therefore, 15 university experts who were
adequately knowledgeable and aligned with the expertise requirements outlined in the methodology participated in the
qualitative phase of the study. In the quantitative section of this study, participants—160 partners, managers, and
supervisors from accounting firms—were selected to evaluate the matrix scenario modeling in variance analysis in
response to the researcher-made questionnaire.

This research, while proposing hypotheses through text mining methods, employs two-phase qualitative analyses and
then uses the Delphi method based on two criteria: mean and coefficient of agreement, aiming to measure the reliability
of the criteria arising from the RapidMiner stage to clarify them in the context of the study in the quantitative phase. In
the quantitative phase, variance analysis is utilized to determine the differences in the functions of social capital in
accounting firms under professional identity and group identity within the target population. According to the obtained
results, the structure of accounting firms requires group identity to leverage strategic specialization capacities in a
competitive market, allowing them to achieve higher credibility through competitive advantages that can be obtained in
the future by developing internal capabilities. Therefore, group identity in accounting firms should be regarded as an
intrinsic capability to stimulate social capital functions, while professional identity, which serves as a foundation for social
identity in accounting and considers the individual performance functions of auditors within the firm, holds greater
potential for achieving successful outcomes compared to the function of spirituality in influencing social capital functions.
Keywords: Group identity, professional identity, social capital, employees of auditing firms, auditing profession
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