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Abstract

After the financial crisis, auditors have been severely criticized and many major discussions have been raised
regarding how to manage their influence and perceptions to deal with inappropriate conditions that actually
threaten the identity of auditors. that the link between the management of auditors' influence and their purity
in crises occurring in various institutions always has an aura of ambiguity. Therefore, according to the
importance of the topic, in this research, using Goffman's theory of representation, it was tried to explain how
to manage influence among auditors from the perspective of knowledge for the first time in Iran. Also, through
the phenomenological approach and from the point of view of 12 experts, the proposed model of auditors'
impact management is depicted with the help of Goffman's dramatic theory. The findings of the research
showed that the proposed model includes 3 main levels and a total of 24 behaviors, strategies, and images
derived from influence management, which is presented in the form of Goffman's representational
theory.According to the proposed model, the main levels of the model include management of auditors' impact,
typology of auditors' strategies and interpretation of the results of impact management.which respectively
include 10 behaviors, 10 strategies and 4 main images that auditors show by using impact management
techniques .The evidence of this research indicates that identifying the concepts of impact management and
how it is related to the professional role of auditors can bring a comprehensive understanding of the role of
auditors and a deeper understanding of the political and social consequences of impact management in the
auditing profession.

Key words: impression management, Goffman's performance theory, auditors.
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