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Abstract

To help companies reach sustainable success in the competitive market and its changing conditions, their
power and talents in marketing along with the required skills and knowledge as well as other resources must
be utilized by managers in order to create value for such entities. The present study aimed to investigate the
effect of the company's marketing capability on its performance, value creation, and cash flows. The statistical
population accordingly included the companies listed on the Tehran Stock Exchange. To homogenize the data
and make it possible to perform optimal statistical analyses, a total number of 127 companies operating in a
10-year period (2011-2020) were selected as the statistical samples using the systematic removal sampling
method. First, the company's marketing capability data were extracted to analyze them via the stochastic
frontier approach and the financial statement items, and then incorporated into all three final research models,
which were further tested using multivariate regression based on combined data. The study results at a 95%
confidence interval revealed that the company's marketing capability had a positive effect on stock return, the
Q-Tobin ratio, and cash flow ratio. Accordingly, the tangible and intangible power and talents of the company
in marketing could enhance its performance, value, and cash flows. Other results correspondingly
demonstrated that financial leverage had a significantly negative effect on stock return and cash flow ratio. As
well, the company's growth opportunity had a significantly positive impact on stock return and the Q-Tobin
ratio. Furthermore, the rising trend in the company's operating revenue could significantly augment stock
return, the Q-Tobin ratio, and cash flow ratio in the company.

Keywords: Marketing Capability, Return on Stock, Corporate Value, Cash Flows, Stochastic Frontier
Approach.
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