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Abstract

The main goal of this research is to determine a mechanism to quantify and calculate the compliance score of
taxpayers when faced with the components of power and trust. In the current research, a mixed survey method
(quantitative and qualitative) was used to collect information. For this purpose, firstly through in-depth semi-
structured interviews with elites in the field of economics, the categories of trust and power were extracted,
and then, using the results of the qualitative part, a quantitative questionnaire was designed, then from all the
taxpayers referring to the tax administrations of the country. 1005 people were randomly selected and
information was collected through a written questionnaire. that after formal validity with the help of experts,
reliability has been confirmed with the help of Cronbach's alpha. Inferential statistics and mean frequency
analysis were used to analyze the research data. The results of the analysis indicated that the average power
and trust are not very high (3.63 and 3.34 out of 5 points, respectively), so it can be stated that the application
of the power of the tax system and trust in that system is in line with the goal of paying taxes. It is unlikely
that this will lead to a decrease in taxpayers' compliance with taxes. Therefore, at the end, solutions are
presented in order to improve the compliance score, as the most important interactive behavior of people with
the tax affairs organization. In this research, for the first time in Iran, taxpayers of the tax affairs organization
with common characteristics have been identified and categorized into five types, and in addition to
announcing the indicators of each type, the reasons for the position of taxpayers and the necessary measures
to improve them have also been discussed.
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