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Abstract

Immediate purchase emphasizes those purchases that break the logical and common boundaries of the purchase process
and occur without evaluating multiple alternatives, after a person is influenced by some kind of internal or external stimulus
and in a very short period of time. Paying attention to the influencing factors on instant purchases, especially in cyberspace,
has attracted the attention of researchers in the fields of management, economics, consumer behavior and many others.
Internet shopping behavior and the factors affecting it is a subject that, despite the growing growth of internet shopping in
Iran in line with other countries in the world, still lacks integrated models and research. In other words, the studies
conducted in the field of online shopping behavior are very scattered and fragmented. With a comprehensive review in
this field, we intend to present a coherent and practical model to predict the factors affecting the cost management of
online shopping behavior and provide a framework that will give practical insight to managers and experts active in the
field of e-commerce. The purpose of this research is to identify the factors affecting online emotional shopping and cost
management of online shopping behavior by consumers. The research method is survey and descriptive. The statistical
population of this research is the citizens of Tehran city over 18 years old, and based on the calculations, the sample size
was 385, and the same number of questionnaires were randomly collected from among the citizens of Tehran city. The
statistical results in this research are presented in two descriptive and inferential sections. In the descriptive part,
demographic and main variables were described using frequency and frequency percentage, mean and standard deviation,
and in the inferential part, factor extraction was done with exploratory analysis, in this regard, the validity and reliability
of the questionnaire was checked with confirmatory factor analysis. and the relationships between variables were tested
with Pearson's correlation test and the research model was tested using the structural equation modeling technique. The
results of the research are presented in two stages, in the first stage, exploratory factor analysis was performed on 60
questions of the online emotional shopping questionnaire, which factors: product features, price features and discounts,
distribution features, website features as factors affecting online emotional shopping. were identified, and in the second
step, the effect of each factor on online emotional purchase was investigated. The final results show that factors (website
features, product features, distribution features, and price features and discounts) respectively have the greatest impact on
emotional online shopping. From the results of this research, it has been determined that information about the price and
the possibility of product comparability on the web is one of the most important sources of information from the customer's
point of view in managing the cost of online shopping, but it should be noted that in the majority of fast-moving consumer
goods purchases, consumers of some factors they ignore and make instant purchases with their emotional intelligence.
Keywords: instant purchase, online shopping, purchase cost management, price features, website features, distribution
feature, product feature, consumer behavior
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