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Abstract

Auditor's social responsibility represents an assessment of the effects of an organization's non-financial
objectives. By fulfilling their social responsibility role, auditors facilitate the control and monitoring
mechanism of individual companies and allow stakeholders to evaluate the social performance of a company
against specific standards or expectations. And finally, they play the role of a social accountability tool for the
organization, similar to a financial audit. However, there are many factors influencing the auditor's
responsibility in society. Due to the fact that the number of identified agents is large and in order to identify
local factors, the agents have been screened. To do this, a questionnaire with 44 questions (where each question
represents a factor) was designed and 25 questionnaires were provided to expert respondents and university
professors, and all questionnaires were comprehensive and complete. Therefore, during the three stages of the
survey, out of 44 factors, 23 factors were removed from the final conceptual model of the research, and the
final model had 21 factors. The most influential and effective factors among the identified factors on the social
responsibility of internal auditors were identified using fuzzy decision-making methods and a combination of
ANP and DEMATEL (DANP). The results showed that the social factors are the most influential and the
auditor is the most impressive factor and the auditor is the most important in the auditor's responsibility in
society. These findings show that social factors are the most effective factors on the social responsibility of
internal auditors, which improves the social responsibility of auditors.

Keywords: Auditor's responsibility, social responsibility, DEMATEL technique, ANP method
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