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Abstract

Objective: Quality of work life is an indicator for achieving integration between technological, human and
organizational needs in order to maximize the benefits for human factor enrichment. The main goals of a
quality of work life plan are to improve working conditions for auditors and increase their effectiveness. The
present study aimed to design a pattern to Promote the quality of auditors' working life in order to improve the
quality and efficiency of auditing using a meta-synthesis approach.

Method: In this study, using the meta-synthesis method and careful review of the subject, the findings of
qualitative and quantitative research related to the composition and the present model were designed.
Accordingly, 148 studies in the field of quality of working life were evaluated. At the end of 86 studies were
selected and by analyzing their content, the relevant dimensions and codes were extracted and the importance
and priority of each was determined using Shannon entropy technique.

Results: Based on the research approach, 34 concepts and 143 codes were extracted. Based on the results of
the research, compensation reform, participatory management, psychological empowerment and strategies for
coping with work-family conflict gained the most importance.

Conclusion: In this study, a model for improving the quality of work life of auditors was presented. Given
the existing research gap, the designed model, in addition to Promoting the work requirements of auditors, can
also improve the productivity and performance of institutions.

Keywords: quality of work life, auditors, meta-synthesis approach, auditing firms
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